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The Core Capabilities and Differences of Korean Credit Card Companies:
Based on Q Analysis Results of Employers in Credit Card Companies
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Koh, Hyung—Myun

ol AT B ARATIY SAKSoIA Q WHS HEAA, A 1YY
Gzl EES ASsEE 21 sl olRolE. ASIHE told ALY As
o 2B Fi O/ YL, /1Y THASY /1 YAH BE 2ol 70 2
Belo] sehs (embedded) ASS ZAT}, 3 FRTOIBAE 24 ST WA O
2 o|FoixlE Yl Bk, JALE, JNZHol £X9 EHE o2 (dynamic
capabilities)2 ZHAETH 719 THASY WE, ANE BES ABHOR =
HHTA O AT, ABSH Ol Q) A - FBE £HES £XBNTE
B BES A Q WS BRI, 2MET dFR, Tl SERkEd 71@
Gzl 289 IE 4F0| BAFHol0} B BAM, SNV SBAE & o8
A% AL Z2 43 NET A /QLES SAs, JQAE gHoyEy
9 SYHES BASI IQAR SHF Dol 23 YT 20004 0)F NASE B
= USRI FU1R0 RS, A8/ de(EnY), Mg, B
B0) Mol that JIARFY ALt @77} B8 WAER QS A 23 2B
SHAl .

FHO: ASAEFY, ASF=TY, 7199 SHE g, Q WY, AlEg &

There have been a great many ups and downs in Korean Credit Card
Industries after 2000. It is certain that each Credit Card Company copes with the
situations by means of its organizational capabilities. According to the
evolutionary view of Institutionalism, a company's capabilities are composed of
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every day routines, codes, rules, learning(by doing, using, interacting) and
decision makings. The purpose of this article is to verify how two Korean
Credit Card Companies showed their strategic differences and what factors
exposed each company's own limits. To examine the company's ordinary
conducts, this study used Q methodology with a random sample of 16 members
from each company. Especially from the results of Q factor analysis, it becomes
clear that each company still takes a serious view of the economy of scale rather
than the innovation or improvement of organizational and relational dynamics.

Key words: credit card companies, evolutionary institutionalism, dynamic
capabilities, Q methodology, social quality
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Qo SEE 9ol e FHO| UL AHQ £4g Aositid, 3 JAt
IS0l A FEE A87IErYgYE A2y Y J2l1 ZAF 4 oig
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T, 9719 o=d 1 SolA A8FIEYT O FEYS0 A48 o
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2 AL oML, Q719 FAHL YHOZ YHF A} FHE Wi
T}, 957} ofd WREREY ol E F7etie oA Q HH S L&
H(M. Weber)7t ZZERE A5 @dol tigt ‘Anjolaie] 'S AZSIAl
7 7I¥oltt, Q B SEAE0l AL FAl0 38t ol Degse &4
Bl - B} =ASIA TR FHEE RAITMEol AHEH 2. (operant) 7
QA7 =2 FEEHCHAnderson et al. 1997). OIZH SEAES A9 F&
ol I8 Tx0 FUE £2229 X EAEE JBAULL, SEAE
KOl E (self —reference)E B3 =AHQ AT A=E Sfuial, EFs
FAU Zt=0ll tiE YEE AEHCE ST

Qut RAA ol BEQl REE H 9 (operational definition) THE ol Al
AE ol Qs SEAEY TYst 7z - 9d - dd zolE &5 8l
Q IS ‘X1 Z=3A(operant subjectivity)'S B15l1E Bl FEETHBrown
1980). E& Q L T dAx ZYE LAY ol Sdl HAU= 2R
Falo] tiEt S B A3ASAI7| AL EiT), ol EXE w2, 45F
OF XXIE o2 2A7 BEX AU, MEL /HEolLt S &l thst AlH
ZAKpilot study)? TTEME B2 FEFA AATHAYE 1999: 122). O]
X QEHY ZES 2, gaF E40 A2H ol SHTACEH 0|2
o =T} 4B 71HE 5 AN,
o Q B2, Lt ZAIITFol HIGH RANEE(sample)d] Aol mj<
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orientation)2 83171 ME0, Q BHES AFEOIL} DYFES S ZA
£ QAAIBITHMcKeown & Thomas 1988 36).
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Q ZEoIH EFT FAI2 AHE o) BHESS ZAll EQE =g
E UE Aolth, Q ZES ZAI E3o WA AYF 44 £ AYY 4
£ &3 T88tHMcKeown & Thomas 1988). A= 71E9 0|27 - 7t4
X 4EE Sl niEEn, 2k oln] 22E 40U =S Sd A8E
ot

Q B9 7H2 SEANP 2R)Y dZd LA MTEE 7T 5o ZA
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2. Q E8(Q-sorting) ¥ 221824

E3(Q—sorting) 2t SHALY Faoll Wt Q & Hallol =& 7]
= WECE, AN SEAN ZHEE Figo]l BiHe 7|EF dAn
(McKeown 1984). Q 257 2117 BEEE 2 FEYRIE UELS ZA
23X (forced distribution) E4l0] YEHOZ AL2EITHBrown 1980; McKeown
& Thomas 1983; HEY 1999). WztA o] AFANME ZRIEE HHE Edf
A SEARE0l Q BRE ZARTH

~E|EEY =98 mEM(Stephenson 1953) 70~80719) Q EEL 1194

EREA0] 718 Hgloitt, 018 EAE, Q BRY TAet 2t wRIE Q
FEO == (& D Lol 485}, oo w2t 4 SEAE2 Aol 7HE
E95ts AdA 718 Bidste AT (45)~(=5)2 o] 38 A
U2 Je2e A AAN, -39 Fxols 44, +29 Fol= 8
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(E D 70| Mol QERYA
(Sl %, 7H)

* HA Q & T2
* d3 QEF B« 1l

S8A 9 /1A UEFIETY TEYE 5 AT HFE 20| Q BF
gt HlolEE, Q B A48 =23l PQMethod(ver 2.11)E Sdl SART
AT AIIE7IY Y JELEE LokEy] A, A SAE 24
(centroid analysis)?} +&3|&(hand rotation), SR F&EE4 (principle
components analysis)Z} Hi2| ¥ A (varimax)3| & 24242 B JAIRTH At
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(E 4 ol
29 1 291 2 201 3
2871 7041
23 .5100
28710 4670
28A 11 .4449 2872 4472 28716 .5056
28112 4256 284714 .6378 o7 |A13 7511
th7 I AI1 .6580 28715 .6021 71 AH 6 .7466
CH7I A2 7523 28476 7859 | H7IY¥AI12 - 7119
th7I¥A4 5631 28|17 5030 | CH7ZIY¥AI14 - 4577
th71eA5 - 5323 28718 5587 | CH7IY¥AI16 | .4658
th7|¥A7 4608
CH7IAI8 4672
h2[A9AI10  .5390
* SEA QUREHH> 4R B2 FE(Cottle et al. 1939)
(£ 5 20787t S9o BiE LE Z=E
S (RAK) HiLH (X}0[)
1 46
6 61
36 58
12 62
16 45
66 64
10 63
69 31
27 49
48 18
28 26
55 42
56 51
2 15
21 25

*390 Bif9] ZE=E UERELR ug

#(p>.01 22 .05
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AAENY =T FZRE A8 FAV ZAE 10l BB = BA(H]), B
5l 45ud BT(H), WREHSE dojxle A4 -71& -39 &
H-AAE B AR AL A SAR ZFAA £
Alsith, 4 BREN 7S ZRINE o R(#12), A7l&Y ol :té‘(#l6)
1423} R&DEAol thet BIZ(#10)0l A = Bl==8E Adi7H 2olt}, o] &

ELS =2 SYUNEY YA BT E U Z &2 QFES

T F0] AT 9% BRAA 71ALHEE o5 QAFI Y x}OIED}
= RAKol tigt Eolt,

o9t €2 i QURFEL, [BAR B4 - 9] ¥R N A2
[HBZE 4 ABNE] "3 8/H &R A 718 Zolgt iEE UERALH
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BUth QURIT xolE THU &R & /M B2 S/MH61, #58, #62,
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Wrh O T2CE N8TIE 3l thet [T (#49, #51, #54)3 ‘A EFI=4
O] LEEL(#46, #45, #42) BHoA Zt X2 T=Fol SHAIE Alo]Y)
=28t ol LHEL.

BUSIKHE, AN 2@ A9 714 Ag71=71Y SEAES O[3
gZ] "ol taiMe AZ RAGHKIE ZEEA BHEE, QEBEZ/AIE
48] J811 [BAE EE/9T] §FQ RFHA= M AutE dEs =
1T}, St 7149 42 HQ 9732 d=Ho|1 &AMFo7] 2o 71 W 74
AS9] LA Lol A Hinle BT xolgt HY B AF HEIA SHUR @
=CHNelson & Winter 1982; Zollo et al. 2002). 214 L&Fo|1E AHE
Ql FH1} sk5e B 7199 HY 22427} B 71Qolu 2R 9] SHE o
e dAl wizle olgd,
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